
  Reporting and Non-Retaliation Policy 
 
Company Commitment 

The reputation and integrity of Itron, Inc. (“Itron” or “Company”) depend on each employee, officer, 

director, and those working on our behalf to assume a personal responsibility for our business conduct.  

Our Global Compliance Team was established to ensure adherence with applicable laws and the highest 

ethical standards, promote a positive corporate reputation, prevent or mitigate liability, and set the tone 

for an ethical work environment.  Itron expects all members of the Itron community to practice honesty 

and integrity in fulfilling their responsibilities and to comply with all applicable policies, laws and 

regulations.  

In furtherance of its commitment to foster an atmosphere built upon strong ethical principles and 

excellence, Itron actively promotes compliance with corporate policies, as well as all laws, rules, and 

regulations that govern its business.  Obeying both the letter and spirit of the law is one of the foundations 

of Itron’s corporate philosophy. 

This Reporting and Non-Retaliation Policy (“Policy”) is intended to facilitate disclosure, encourage proper 

individual conduct, and alert the Audit and Finance Committee, where appropriate, of potential issues 

before serious consequences result.  

Reporting Responsibility  

It is the responsibility of everyone at Itron, including employees, directors, officers, subsidiaries, affiliates, 

contractors, vendors, and suppliers to report concerns about violations or suspected violations of Itron’s 

Code of Conduct, internal policies, or applicable laws and regulations. Itron encourages and enables 

members of the Itron community to raise concerns internally so the Company can promptly address and 

correct potentially illegal or unethical behaviors. 

Scope of Policy 

Reporting suspected wrongdoing not only helps protect the Company, but also furthers public interest.  

Appropriate matters for reporting include good faith concerns regarding suspected violations of: (1) the 

Code of Conduct; (2) Company policies, (3) laws, and (4) rules and regulations.  Examples of questionable 

conduct may include accounting or financial integrity matters; business integrity matters (e.g., conflict of 

interest, bribery, antitrust issues, insider trading, improper lobbying or political activity); health, safety, 

and environmental issues; misappropriation of corporate assets; workplace issues (e.g., discrimination 

based on a legally protected category, substance abuse, labor problems, falsifying employment records); 

or trade compliance issues (e.g., anti-boycott).  

Reporting Process 

Members of the Itron community are encouraged to ask questions or report concerns about the 

Company’s compliance policies, procedures, and practices by contacting the Global Compliance Team. 

Additionally, Itron has an open-door policy.   If unsure whether an action, activity, or decision violates an 

Itron policy, law, rule, regulation, or the Company’s ethical standards, employees are encouraged to bring 

their questions, concerns, or complaints to their manager, the Compliance Officer or another member of 

the Global Compliance Team, an executive officer, or local representatives of Human Resources or Legal.  

Managers must report complaints or concerns made to them regarding suspected ethical and legal 

violations to the Company’s Compliance Officer.  Managers should also report any suspected ethical and 
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legal violations that they observe or of which they become aware.  Itron’s Compliance Officer is 

responsible for coordinating the handling and investigation of reported complaints as well as any 

necessary Company action in response to a report.   

Additionally, question, concerns, and complaints regarding matters covered by this Policy may be 

submitted confidentially and/or anonymously1 through (a) a web-based hotline 

(www.itron.ethicspoint.com) established by the Company through a third-party provider, (ii) a country-

specific toll-free number provided by such third-party provider, (iii) email to Compliance@itron.com; or 

(iv) submission of a sealed envelope addressed to the Compliance Officer, head of Internal Audit, or an 

executive officer at Itron’s corporate headquarters located at 2111 N. Molter Road, Liberty Lake, WA 

99019, USA.  Furthermore, the complaining employee may address such sealed envelope to the 

Chairperson of the Audit and Finance Committee directly if he or she so wishes.  Receipt and processing 

of complaints will comply with all applicable data protection and other laws.   

Additional information on how and where to make complaints, report concerns, or ask compliance 

questions may be found on Itron’s Compliance webpage. 

Handling of Reported Violations  

All compliance investigations are conducted in accordance with Itron’s internal investigations procedures 

and guidelines and any other relevant Company policies and processes.  All complaints are taken seriously 

and addressed reasonably promptly, discreetly, and professionally. Confidentiality will be fully maintained 

to the extent possible, consistent with the Company’s legal obligations and the need to conduct an 

adequate investigation.  Generally, this means that complaints (or portions of a complaint) will be shared 

only with those individuals who have a need to know.   

Information will be collected and handled in accordance with Itron’s information policies, including, but 

not limited to Itron’s Global Employee Privacy Policy and Global Privacy Notice.  Personal data relating to 

complaints shall be retained or destroyed in accordance with Itron’s applicable data retention and privacy 

policies.  Data may be retained for legitimate purposes, such as legal obligations and audit requirements.   

Potentially viable or valid complaints will be directed initially to Itron’s Compliance Officer and Global 

Compliance Team. The Compliance Officer will evaluate the complaint and, if it is not related to any 

matters expressly covered by this Policy or lacks details required for a meaningful investigation, it will not 

be investigated.  If the complaint is not investigated for one of these reasons, and the complainant 

identified himself/herself or made an anonymous report through the third-party provided web hotline, 

the Compliance Officer will notify the individual of the decision.  If the complainant has not identified 

himself/herself or has made an anonymous report using a method other than the web hotline,  the 

complaint will be forwarded to the appropriate manager and HR business partner for handling in a manner 

they deem appropriate under Company policies.  

If a potentially viable or valid complaint falls under the matters covered by this Policy, depending on the 

type of complaint, the Compliance Officer will either investigate the complaint and/or designate certain 

compliance personnel, which may include representatives from Internal Audit, Human Resources, or 

 
1 Some jurisdictions in which Itron does business, such as France, limit the use of anonymous reports.  Please 
follow local rules regarding anonymous reporting.   
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Health, Safety and Environmental, to investigate the complaint and report back to the Compliance Officer.  

The Compliance Officer is responsible for ensuring that all questions and complaints about unethical or 

illegal conduct are addressed in accordance with this Policy and that all potentially viable or valid 

complaints are properly documented and reported to the Audit and Finance Committee at regularly 

scheduled quarterly meetings.  

No Retaliation  

Itron does not permit retaliation or detrimental treatment of any kind against employees for complaints 

submitted hereunder that are made in good faith.  Retaliation is any action, statement, or behavior that 

is designed to punish an individual for filing a complaint, cooperating with a compliance investigation, 

seeking guidance regarding a compliance concern, or deterring one from taking such action.  Retaliation 

includes, but is not limited to, intimidation, adverse action against an employee regarding the terms and 

conditions of employment, such as termination, demotion, or suspension, as well as related threats of 

such actions.  

The Company and its management are prohibited from discharging, demoting, suspending, threatening, 

harassing, or in any manner discriminating against any employee as a result of any good faith complaint.  

The Company considers retaliation a violation itself, which will result in disciplinary action, up to and 

including termination of employment or any other working relationship with the Company.  If an 

employee believes he or she has been subject to any conduct that may constitute retaliation for 

submitting a complaint in compliance with this Policy or for participating in any investigation related to 

alleged unethical or illegal conduct, please immediately report the alleged retaliation to the Compliance 

Officer or through the reporting hotline.   

This protection from retaliation is not intended to prohibit managers from acting, including disciplinary 

action, in the usual scope of their duties and based on valid performance-related factors.  This Policy does 

not exempt employees from the consequences of their own misconduct or inadequate performance, and 

self-reporting such issues is not an activity protected by this Policy. This Policy also does not prevent Itron 

from managing employee performance and addressing conduct issues after an employee has engaged in 

activity protected under this Policy, so long as the activity is not the reason for the performance 

management. 

Treatment of Malicious Complaints 

Anyone who files a complaint concerning a violation or suspected violation must be acting in good faith 

and have reasonable grounds to believe the information provided falls within the scope of this Policy. 

“Good faith” does not mean that an individual must be correct.  The individual, however, must have an 

honest belief that the information provided is truthful based on the existing information.  Any allegations 

that prove to be maliciously made or are knowingly false will be viewed as a serious disciplinary offense. 

If an individual makes statements that are knowingly false or involve willful disregard of the facts related 

to a complaint, the individual may be disciplined up to and including termination of employment or any 

other working relationship with the Company. 
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Cooperation in Investigations and Litigation 

Itron employees, directors, officers, contractors, subsidiaries, affiliates, vendors, and suppliers must 

cooperate with internal investigations undertaken by Itron, and, as appropriate, with any related legal 

proceedings. Individuals must follow all instructions when contacted to participate in an internal 

investigation, which include being available to internal investigators reasonably promptly upon request, 

being fully forthcoming and truthful with investigators, and providing complete and accurate information 

(including tangible items such as documents, recordings, and other materials).  Individuals cooperating in 

an investigation must likewise cooperate fully with the Company’s outside counsel in legal proceedings, 

which may include defending or prosecuting litigation on behalf of Itron by completely and truthfully 

responding to Company requests for information and documents, as well as providing complete and 

truthful testimony, if required.  

Specific Types of Complaints  

All complaints related to or involving a government investigation under the Sarbanes Oxley Act or 

securities laws will be reported to the executive team, the Audit and Finance Committee, and the 

Company’s external auditors. 

All complaints related to or involving corporate accounting practices, financial controls, fraud, or audit 

issues will be reported to the Chief Financial Officer (“CFO”).  If the complaint involves the CFO, the 

complaint will be reported to the remaining executive officers not named in the complaint. 

All complaints involving an executive officer will be reported to the General Counsel.  If the complaint 

involves the General Counsel, the complaint will be reported to the remaining executive officers not 

named in the complaint. 

Conflicts with Local Law and Employment Obligations 

Some jurisdictions in which Itron does business may have laws or regulations that conflict with this Policy 

or impose additional obligations.  Additionally, Itron is a party to collective bargaining agreements and 

other employment agreements which may include provisions that conflict with the Policy or impose 

additional obligations.  Where there is a conflict between this Policy and local law or Itron’s employment 

obligations, local law and the applicable employment requirements shall prevail.  In certain jurisdictions 

and/or Itron locations and entities, the Company may also implement separate reporting policies or 

provide additional information regarding compliance with local laws or policies, as needed.  Itron will 

maintain a list of relevant additional policies, policy information, or policy divergences on Itron’s 

Compliance webpage. 
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