Itron

Itron Corporate Health and Safety
Global Vision and Policy Statements

Health and Safety Vision Statement

At Itron, we operate in a diligent and responsible manner and promote a culture in which excellence in
Health and Safety is a core value. We are committed to a safe and healthy workplace for our employees,
our contractors, our vendors, our visitors, and our communities. We empower our workers to prevent
hazards, promote a safe and healthy workplace, and committing ourselves to the vison of “Zero
Injuries”.

Health and Safety Policy Statement

At Itron, Health and Safety responsibilities are integral to the way we do business. We operate with the
belief that all incidents are preventable. Successfully managing Health and Safety issues is an essential
component of our business strategy. Through the implementation of this Policy, we enable the
protection of the overall well-being of our stakeholders-specifically, our workers, customers,
shareholders, subcontractors, and the communities where we operate.

To achieve these goals, we will actively collaborate with cross-functional teams across our global sites
and organizational structure; identify health and safety hazards and risks arising from our activities and
reduce them to the lowest practical levels. Furthermore, we will build on the foundation of our Health
and Safety vision by applying standards and procedures through our global management systems, and
by ensuring compliance with applicable health and safety legislations.

Itron leadership will take a proactive approach toward creating safe work environments for all workers
by providing resources, and continuously reviewing and improving the Health and Safety program. We
will regularly audit the Health and Safety program to identify potential areas of improvement and
ensure that all health and safety incidents are investigated in a timely manner with corrective actions.
We will continue to apply our skills to address the health and safety impacts of our operations.

Itron will maintain a high awareness of health and safety matters through worker training,
communication, reporting health and safety metrics and KPls, stake-holder involvement, and by setting
health and safety objectives and targets that are appropriate to our operations and to those undertaken
on behalf of our customers.
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