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CEO LETTER
CREATING A MORE RESOURCEFUL WORLD
When it comes to making a difference, few companies have the good fortune to align the three most important
ingredients to making a positive, lasting impact on our planet: purpose, people and a plan. Itron is one of those
companies.
At Itron, we are dedicated to creating a more resourceful world. We believe that the way energy and water
are managed will define this century. We also know that the challenges facing our industry—digital transformation,
urbanization, severe weather, integrating new energy sources and more—can be mitigated resourcefully with the
right technology, services and experience.
But resourcefulness is more than a set of technologies and practices. It is a mindset, a culture—one that not only
drives our interactions with our customers, but also in how we run our company and contribute to our communities
the world over. And it appears increasingly clear that the sooner we instill this mindset of resourcefulness outside
of our own walls, the better our future will be. This dedication to creating a more resourceful world is the purpose
that drives us.
We are nearly 8,000 employees strong. From solution-oriented salespeople and engineers to engaged leadership
teams and administrative staff, Itron employees form the foundation of our success and fill roles that span the breadth
and depth of our business.
These employees are dedicated not only to Itron’s and our customers’ success, but also to the communities
where they live, work and play—volunteering countless hours and dollars to causes they are passionate about,
donating their own resources to help local organizations and communities thrive. These are the people who are
united behind our purpose.
Our company partners with cities and utilities to build secure, reliable, connected communities that offer a
multitude of new services to improve the quality of life, ensure the safety and promote the well-being of people
around the globe. From the intelligent, secure and resourceful delivery of energy and water services to well-lit and
monitored streets, our proven portfolio is fueling the success of our customers. We’re a world leader in the
Industrial Internet of Things (IIoT), connecting critical infrastructures that power more than 200 million devices all
over the world. We deliver business outcomes that help our customers navigate change and enhance their
operations.
Our strategic direction is backed by our Board of Directors, embraced by our leadership and bolstered by our
passionate employees. It is brought to life in the way we govern our company, in the decisions we make to operate
more efficiently, and in our drive for continuous improvement in all we do. This is the foundation of the plan we
follow for success.
I’m extremely proud of the great work we do at Itron every day—and am excited to share it with you throughout
the pages of this report.
Join us.

Philip Mezey
President and CEO
Itron, Inc.

2018 ITRON SUSTAIN ABILIT Y REPORT

2

highlights
Year-over-year, the resources we consume and emissions we create
as we run our company continue to decline.

WATER USED
gallons per meter/module

GREENHOUSE GAS EMISSIONS
total metric tons produced

2016 | 1.00

2016 | 29,352

2017 | 0.75

2017 | 25,814

2018 | 0.65

2018 | 22,967

GREENHOUSE GAS EMISSIONS
total carbon equivalent

0.95

ELECTRICITY USED
per meter/module

2016

0.80

2017

2016 | 2.46
2017 | 2.14
0.61

2018

2018 | 1.60

per meter module
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overview

Itron enables utilities and cities to safely, securely and reliably deliver critical
infrastructure services to communities in more than 100 countries. Our proven portfolio helps
our customers better manage energy and water for the people they serve.
We have developed a portfolio of smart, foundational
networks, software, services, meters and sensors that help
our customers make the most of their resources.
Structured around our operating segments of Device Solutions,
Networked Solutions and Outcomes, we use advances across
our technology to help our customers build and maintain
critical infrastructure that can:

» Power energy and water systems that are safe, reliable
and resilient.

» Recover rapidly after natural disasters.
» Think for itself, repair itself and anticipate problems before
they occur.

» Deliver enhanced, more personalized services at lower cost.

» Accommodate next-generation services without rip-and
replace upgrades.

» Provide actionable insights for asset management.
» Ensure that energy and water resources are efficiently and
effectively managed.
Our solutions enable our customers to manage energy and
water resources more effectively. We take the same
sustainable approach to our own operations.
We present our 2018 Corporate Sustainability Report to inform
you of our sustainability goals, progress and accomplishments.
We welcome your feedback regarding this report. Please send
questions or comments to resourcefulness@itron.com.

BY THE NUMBERS

8,000
EMPLOYEES
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OVER 8,000
CUSTOMERS IN 100
COUNTRIES

200M
COMMUNICATIONS
MODULES DEPLOYED

$2.4B TOTAL
REVENUE, 2018
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sustainability practices at itron

Itron is updating a global sustainability strategy to govern all our facilities worldwide,
including recently acquired operations. This strategy will be complete and begin to
be implemented by 2020.
» Due to the variances in regulations and laws where we
operate, individual national facilities are governed by unique
local environmental regulations.

» The measurements provided in this report cover Itron’s
internal production operations and processes over which
Itron has direct control and influence.

» Itron partners with contract manufacturers and suppliers
whose adherence to standards, best practices and
processes mirror our own.

» Itron’s suppliers and contract manufacturers are governed
by a Code of Conduct, which is supplied to them as a part
of the onboarding and contracting process.

» Major Itron facilities are ISO 14001 certified and are audited
by third parties for compliance (see page 18 for a full list).
As a part of this ISO 14001 standard, energy reduction and
other environmental targets are managed at the individual
facility level in accordance with ISO 14001 standards.

» Due to the variety of energy sources supplying our facilities,
Itron is unable to track electricity provided from renewable
sources separately but does track overall electricity
consumption and strives to reduce overall use at a
company level.

» Our facilities manage water and waste metrics at an individual
level. We comply with all local regulations for wastewater and
hazardous material disposal.

» In most countries, Itron has processes in place to receive
old or defective product, break it down, and properly dispose
of or recycle its component parts safely.
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recognition

From the customers we serve and the companies we support to the communities
where we live, work and play, sustainability is integral to everything we do.
Throughout the year, Itron received recognition for our continued efforts to help our
customers be more resourceful with energy and water.

Demand Response:
Leadership at the Edge

Field Area Network
Leader: Navigant
Research Leaderboard

Intelis Gas Meter: IoT
Breakthrough Award

Visionary: Gartner Magic
Quadrant for Managed
M2M Services

northeast
group, llc
AMI Solutions
Company of the Year in
Asia-Pacific Region

Smart Streetlights
Leader: Navigant
Research Leaderboard

Winner: Global Award
for Sustainability

#1 U.S. Smart
Lighting Projects

Global 100: Most Sustainable
Corporations in the World
(Corporate Knights)

Leader: Gartner Magic
Quadrant for MDM

American Public Works
Association Project of the
Year with Partner US3

ITRON CUSTOMER AWARDS

PLMA Conference Award Winner
for Demand Response Program
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for Analytics Project
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our goals
2011

2012

GOAL

UPDATE

Compile and analyze Itron’s worldwide energy
and water footprint at all major facilities.

Completed the implementation of Itron’s new HSE
Management system in 2013 to better capture safety
and environmental data for tracking, reporting, and
preventive or corrective actions when necessary.

Raise awareness of Itron’s sustainability initiatives
and expectations among our employees.

Through continued adoption of this system and its
reporting capabilities, Itron is raising awareness of
our sustainability initiatives and safety performance
worldwide.

Achieve LEED certification for corporate
headquarters.

Received LEED Gold Level certification for our
corporate HQ in August 2012.

Ensure all U.S. manufacturing sites are ISO
14001-certified.

West Union, S.C. certified in Q4 2012 and
Owenton, Ky. in 2013.
All U.S. manufacturing sites are now ISO
14001-certified.

Reduce U.S. occupational injury/illness rates
by 15 percent against 2010 baseline.

Reduced U.S. occupational injury/illness rates by
12.5 percent against 2010 baseline. Began analyzing
and reporting root-cause data to continue improving
on this goal.

Improve near-miss reporting and corrective
actions to proactively reduce risks in our plants
with 2012 baseline year near-miss reporting data.

Completed the implementation of Itron’s new HSE
Management system in 2013 to better capture safety
data, including near-miss incidents, to proactively
reduce safety risks in our plants.

Ensure all major worldwide manufacturing sites
are ISO 14001-certified.

Oldenburg, Germany, became certified in 2014.
Americana, Brazil, is working towards certification in
the next few years.

Ensure all manufacturing sites have verifiable
Hazmat inventories by December 2016 by using
corporate or equivalent Hazmat Inventory format.

Goal completed.

2015

2016

Achieve ISO 14001 certification for Americana
(Brazil).

American, Brazil achieved ISO 14001 certification
in 2016.

Develop company-level sustainability strategy.

Itron’s health, safety, environmental and sustainability
team is working on a high-level strategy to begin
implementing in 2020.

2018

Develop company-wide Environmental
Occupational Health and Safety policy.

A new, global HSE policy was released
in October 2018.

2019

Launch a study to quantify environmental
benefits from deployment of Itron’s solutions.

Study to estimate the environmental impact of our
solutions is being planned with a leading academic
institution.

Begin review of Itron’s sustainability strategy
and develop global practices.

Targeted to begin in late 2019.

2020

2013

2014

2017
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success stories
From the intelligent, secure and resourceful delivery of energy and water services to well-lit
and monitored streets, we work with our customers—and our own employees—to leverage our
technology and find ways to better the world around us. We challenge all of our employees,
customers, partners and other stakeholders to find ways to help us create a more resourceful world.
Here are just a few examples of successes in 2018.

RESTORING WATER SERVICE
AFTER A NATURAL DISASTER
Provo Water / HAB Group –
Providenciales, Turks & Caicos
In September 2017, Hurricane Irma took a devastating toll on islands throughout the Caribbean. On the island of Providenciales,
in the Turcs & Caicos, wind gusts topped 200 miles per hour and 90 percent of the properties on the island suffered damage of
some kind—but thankfully no lives were lost.
Unfortunately, in the immediate aftermath, Provo Water discovered that over 50 percent of its stored water—water that is extremely
costly to produce due to the reverse-osmosis processes on the island—had been lost to do catastrophic damage and flow.
Leveraging its district metering distribution grid, AMI system and data from Itron analytics, Provo Water was able to determine
where leaks were occurring across the island. With this technology, it could then dispatch crews to the right areas of the island
where damage was the greatest, stabilize and re-pressurize the whole system, and restore water service within four days after
being impacted by the hurricane.

CREATING A SELFSUSTAINING COMMUNITY
Moharigaun – Jumla, Nepal
The Mohari Project was developed to create a microgrid and provide power to the remote village of Moharigaun, Jumla province, Nepal.
Itron, members of the community, RIDS-Nepal (Rural Integrated Development Services) and volunteers installed six 1kW
turbines in conjunction with a Pico-hydro solution—which uses turbines smaller than 10kW, rotated by a running water source,
to provide electricity in remote locations—to provide a microgrid of electricity to approximately 250 people.
This project is helping to create a new economical way of life, a sustainable source for improved education, better health care and
personal hygiene for all residents in the village.
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success stories
(UN)LIGHTING THE PATH TO
THE SEA WITH SMART STREETLIGHTS
FP&L – Florida, U.S.A.
When sea turtles hatch at Florida’s beaches, they look up to the moon to help find their way into the ocean. But sometimes
streetlights along the beach confuse them, and the turtles attempt to cross busy roads instead.
To protect these creatures, FP&L teams used to have to manually visit streetlights along the beaches and turn off lights during
hatching season.
But with smart streetlight and networking technology from Itron, FP&L can remotely control the lighting schedule for selected
streetlights and ensure that the only light for baby sea turtles to see is the moon.

CUTTING GHGS WITH LEDS
Itron Corporate Headquarters—
Liberty Lake, Wash., U.S.A.
Itron’s corporate headquarters was certified LEED Gold in 2012, but efforts to continue to reduce our energy and water use
haven’t stopped since then—we continue to install smart water sensors, refine irrigation practices and automate lighting.
The campus recently completed a large LED lighting project to minimize electricity consumption, enhance environmental
and sustainability stewardship, and reduced our carbon footprint. The project called for the replacement of: 290 52-watt T-5
Fluorescent lamps with 25-watt LED lamps, and 5,000 34-watt T-8 Fluorescent lamps with 12-watt LED lamps. This reduced
electricity consumption by 475,840 (kWh) in 2018, which led to an 11 percent reduction in consumption compared to 2017.
This translates to a 177.73 (metric tons) reduction in Green House Gas (GHG) emissions.
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success stories
USING METHANE SENSING
TO ENHANCE SAFETY
ConEdison – New York, U.S.A.
Con Edison, provider to over 3.5 million electric and 1.5 million gas customers in New York City and Westchester County, is the
first company in the world to have a 10 percent lower flammable limit methane detection device that is AMI-enabled.
Leveraging Itron’s IoT and analytic solutions, methane sensing quickly identifies, mitigates and prevents potential safety concerns
by detecting leaks and quickly alerting emergency crews to improve safety for everyone in the communities they serve. With
location data from the AMI system, ConEdison can ensure that crews are dispatched to the correct address within 30 minutes.
Having insight to methane detection as early as possible avoids atmospheric readings that can lead to tragic events and enables
a more proactive approach to safety and response.

RECOVERING QUICKLY
WITH SMART TECHNOLOGY
CenterPoint Energy – Houston, Texas, U.S.A.
Planning for, managing through and recovering from natural disasters is top of mind for utilities of all shapes and sizes. The right
technology, connected to the right systems, can make a tremendous impact in a utility’s ability to do all three.
When Hurricane Harvey made landfall in August 2017, over 250,000 people in and around Houston lost power. Using smart grid
technology that pinpointed the extent of power outages, Itron customer CenterPoint Energy was able to recover and reconnect
people to power very quickly. Distribution automation devices, such as intelligent grid switches, allowed the utility to quickly isolate
problems on their grid and restore service to customers.
As a result, CNP was able to avoid an estimated 45 million outage minutes for its customers and ensure a vital resource was
powered on.
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itron employees

With approximately 8,000 employees worldwide committed to creating a more
resourceful world for our customers, our communities and ourselves, Itron understands
that sustainability flows from the inside out.
From innovative engineers and technical consultants to our
passionate sales and administrative staff, we rally around our
belief that the way energy and water are managed will define
this century. By working with our customers to ensure their
success, we can improve the quality of life, ensure the safety

and promote the well-being of people around the globe.
Together, our employees’ efforts help Itron’s customers make
the most of what they have and are helping to create a more
resourceful world.

EMPLOYEE STATISTICS 2018

EMEA
36.7%

1677

909

TOTAL: 2586

NAM
39.5%
LAM
8.6%

427

180

TOTAL: 607

1928

861

TOTAL: 2789

APAC
15.2%

879

192

TOTAL: 1071

*These numbers do not account for contingent workers (913 as of Dec. 31, 2018).
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itron board of directors

Itron’s commitment to sustainability and responsible corporate practice begins with our board
of directors. Led by Chair of the Board Lynda L. Ziegler and Chief Executive Ofﬁcer Philip
Mezey, the 2018 Itron board includes eight independent directors as well as three committees
that preside over speciﬁc business operations: Audit/Finance, Compensation and Corporate
Governance. Of our nine Board members, two are female and seven are male.
Lynda L. Ziegler
Chair, Itron Board of Directors
Former Executive Vice President of
Power Delivery Services, Southern
California Edison (Retired)
Thomas S. Glanville
Managing Partner,
Eschelon Advisors, LP
Frank M. Jaehnert
Former President and CEO,
Brady Corporation (Retired)
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Jerome J. Lande
Partner, Head of Special Situations
Scopia Capital Management LP

Gary E. Pruitt
Former Chairman and CEO, Univar N.V.
(Retired)

Timothy M. Leyden
Former EVP, CFO and COO,
Western Digital Corporation (Retired)

Diana D. Tremblay
Vice President, Global Business
Services, General Motors Company
(Retired)

Philip Mezey
President & CEO Itron, Inc.
Daniel S. Pelino
General Manager, Public Sector
Business, IBM Corporation (Retired)
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our communities

Creating Resourceful Communities
Through corporate and employee giving, volunteerism and educational outreach,
our contributions to organizations and investments in our communities are a source
of pride and compelling corporate culture for our company.
We recognize the strength in building collaborative communities,
and celebrate the opportunity to solve real-world problems as
we work closely with our customers, community partners and
city leaders to help create a positive impact on society.
Itron and our employees have a distinct role to play in keeping
our communities vibrant, well-educated and working collectively
to create a more sustainable future. Our employee giving
program, Itron Gives, empowers all of our employees to be
active participants in their communities through volunteerism,
mentoring and personal giving—all full-time employees based
in North America receive 32 paid hours per year to serve their
communities with organizations of their choice. In addition,
Itron will match up to $1,000 per employee per year for any
charitable contributions employees make to qualifying nonprofit
organizations. Outside of North America, Itron employees are
serving their communities through group volunteer events,
disaster relief and signature projects that create positive
community impact.
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A critical component of our work in the community centers
on educating the next generation about the challenges facing
energy and water management. By deepening our commitment
to support STEM education programs and create educational
resources, we hope to inspire innovation, cultivate interest in
careers in our industry and act as mentors on the path to a
more resourceful future. Examples of these programs and
projects include: Discovery Education’s Conservation Station;
our Resourcefulness STEM curriculum; the Power Over Energy
campaign; the Itron Resourcefulness Report; and the Thirst for
Power film documentary. Together, these initiatives reach millions
of students, educators and consumers in over 90 countries
around the globe.
All full-time employees based
in North America receive

32 paid hours

per year to serve their communities
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our communities
		
POWER OVER ENERGY® IS AN ENERGY LITERACY INITIATIVE
		
focused on educating, empowering and motivating us to make smart decisions
		
about the way we use electricity. Launched in 2013, this social media campaign
has reached over 100 million consumers and engaged a vibrant global community. The
initiative is backed by a coalition of business, nonprofit and government organizations—such
as the U.S. Department of Energy, Smart Energy Consumer Collaborative, Environmental
Defense Fund and more—all united in the desire to increase awareness about energy
consumption, energy efficiency and modernizing our infrastructure to create smarter
communities.

		
ITRON AND DISCOVERY EDUCATION PARTNERED TO CREATE A 		
		
STANDARDS-ALIGNED EDUCATIONAL PROGRAM and virtual field trip that
		
encourages middle school students to explore the relationship between water and
energy—all through the lens of conservation. Together, we’re showcasing how new technologies
are empowering consumers, making cities smarter and moving us toward a more energy-efficient
future.

		
ITRON PARTNERED WITH UNIVERSITY OF TEXAS PROFESSOR
		
MICHAEL E. WEBBER—an internationally recognized thought leader, widely 		
		
cited author and dynamic speaker—to create and distribute the Resourcefulness
App: an interactive, digital curriculum that teaches key concepts about energy and water for
K-12 students, colleges, industry and the general public. Working with community partners
nationwide, including PBS Learning Media and Minecraft Education, Itron has made the
app-based curriculum available free of charge around the globe.

			 WATER AND ENERGY ARE TWO FOUNDATIONAL COMPONENTS
			
OF SOCIETY—and they are far more interconnected than most realize. Thirst
			
for Power explores the history of civilization’s quest to procure abundant water
and energy, from ancient Roman aqueducts to modern America’s vast hydroelectric infrastructure.
Changing the way we think about water and energy can secure the long-term sustainability of
both precious resources.
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our communities
Average volunteer program
participation rate

33%

Combined corporate
and employee giving

$1.5M

#ItronGives on Twitter
106k reach
518k impressions
152 mentions

Discovery Education
partnership
5M educators
51M students
90+ countries
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Power Over Energy
campaign
136M consumers reached
1.08M Facebook fans
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itron in the community
In communities around the world, Itron employees are driven by purpose
and passion to make a positive impact. Here are just a few examples of our employees
creating more resourceful communities.

PROVIDING AID AND FOOD

EDUCATING STUDENTS OF ALL AGES

2018 ITRON SUSTAIN ABILIT Y REPORT
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itron in the community
HABITAT FOR HUMANITY ACROSS THE U.S.

TRAIL RESTORATIONS

ENGAGING IN OUR COMMUNITIES

2018 ITRON SUSTAIN ABILIT Y REPORT
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our iso-compliant facilities

FACILITIES ISO 14001 CERTIFIED
100 percent of Itron’s manufacturing facilities are ISO 14001
certified and are audited by third parties for compliance.
Adelaide, Australia
Americana, Brazil
Argenteuil, France
Asti, Italy
Chasseneuil, France
Dehradun, India
Godollo, Hungary
Haguenau, France
Karlsruhe, Germany

Macon, France
Massy, France
Mecoindo, Indonesia
Oldenburg, Germany
Reims, France
Suzhou, China
Waseca, Minnesota, U.S.
West Union, South Carolina, U.S.

FACILITIES OHSAS 18001 CERTIFIED
Argenteuil, France
Chasseneuil, France
Godollo, Hungary
Karlsruhe, Germany
Reims, France
Waseca, Minnesota, U.S.

To see all of Itron’s locations around the globe, please visit:
https://www.itron.com/na/about/worldwide-locations
2018 ITRON SUSTAIN ABILIT Y REPORT
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our impact
		

2014

2015

2016

2017

2018

ENERGY USE¹						
Direct
Natural gas (therms)

812,828

880,288

744,168

638,000

548,054

Fuel oil (gallons)

17,324

30,397

28,822

25,520

25,863		

Propane (gallons)

43,297

87,351

36,432

40,831

47,672		

72,807,498

74,958,4441

75,986,174

69,319,887

60,605,076		

Per meter/module sold

2.38

2.44

2.46

2.14

1.60		

Per $1,000 USD revenue

36.95

39.80

37.74

34.35

25.51			

Indirect
Electricity (kWh)
		
ELECTRICITY USE (KWH)

GHG EMISSIONS (METRIC TONS)						
Direct (Natural Gas, Fuel Oil, Propane)
(metric tons)
Carbon dioxide

4,725.7

5,472.5

4,090.0

3,636.0

3,445.0		

Methane-Carbon Equivalent

2.1

2.6

1.8

1.7

1.7		

Nitrogen-Oxide Carbon Equivalent

3.7

4.9

3.1

3.0

3.1		

Indirect-Carbon Equivalent
26,367.6
28,602.8
25,258.0
22,174.0
19,518.0
(CO2, CH4e, N2Oe) (metric tons)						
TOTAL (Carbon Equivalent)
31,099.0
34,082.8
29,352.9
25,814.9
22,967.8		
							
GHG EMISSIONS TOTAL CARBON EQUIVALENT (KG)
Per meter/module sold

1.02

1.11

0.95

0.80

0.61		

Per $1,000 USD revenue

15.78

15.19

14.58

12.79

9.67		

WATER USE (GALLONS)						
Manufacturing and HQ

28,587,439

33,900,512

30,791,400

24,265,876

24,691,235

Irrigation

11,755,664

21,670,892

14,987,412

15,303,184

6,413,096

TOTAL

40,343,103

55,571,404

44,583,698

39,569,060

31,104,331

Per meter/module sold

0.93

1.10

1.00

0.75

0.65		

Per $1,000 USD revenue

14.51

18.00

15.29

12.02

10.39			

>

NOTES 1. Americana electricity data for 2015 revised due to reporting error.
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our impact
		

2014

2015

2016

SOLID WASTE - NON-RECYCLED (LBS) LANDFILL & INDUSTRIAL LANDFILL

2017

2018

		

TOTAL

2,733,691

2,997,602

2,906,055

2,210,566

2,052,545

Per meter/module sold

0.09

0.10

0.09

0.07

0.05

Per $1,000 USD revenue

1.39

1.59

1.44

1.10

0.86		

TOTAL

20,714,306

51,590,280

12,709,613

10,434,020

10,007,129

Per meter/module sold

0.68

1.68

0.41

0.32

0.26			

Per $1,000 USD revenue

10.51

27.39

6.31

5.17

4.21

SOLID WASTE - RECYCLED (LBS)

HAZARDOUS WASTE - NON-RECYCLED (LBS) STABILIZATION & INCINERATION			
TOTAL

1,487,396

1,253,570

1,161,502

1,060,651

951,834

Per meter/module sold

0.05

0.04

0.04

0.03

0.03		

Per $1,000 USD revenue

0.75

0.67

0.58

0.53

0.40

HAZARDOUS WASTE - RECYCLED (LBS)						
TOTAL

547,167

673,178

526,056

842,985

1,075,540

Per meter/module sold

0.02

0.02

0.02

0.03

0.03

Per $1,000 USD revenue

0.28

0.36

0.26

0.42

0.45		

EMPLOYEE SAFETY (U.S. DATA ONLY)						
Number of days away from work

191

144

167

195

33

Average # of U.S. employees

2,650

2,804

1,784

2,885

3,330

Lost Time Incident Rate (LTIR)

0.25

0.60

0.26

0.30

0.12

Recordable Incident Rate (RIR)

2.15

1.30

1.20

1.20

0.31

Fatalities

0

0

0

0

0			
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profile disclosures & performance indicators
PART I: PROFILE DISCLOSURES
CATEGORY

#

DESCRIPTION

RESPONSE

1. Strategy and Analysis

1.1

Statement from the most senior decision-maker of the organization
that includes: short-, medium- and long-term vision, broad trends
affecting sustainability priorities, key events and achievements and
failures, views on performace, and short- and long-term challenges.

Page 2
of this report

2. Organizational Profile

2.1

Name of the organization

Itron, Inc.

2.2

Primary brands, products and services, and the degree to which
the company utilizes outsourcing.

Itron’s 2018 Annual
Report on Form 10-K,
pages 1-5

2.3

Operational structure of the organization, including main
divisions, operating companies, subsidiaries and joint ventures.

Itron’s 2018 Annual
Report on Form 10-K,
pages 1-5

2.4

Location of organization’s headquarters.

Liberty Lake, WA
U.S.A.

2.5

Number of countries where the organization operates, and names
of countries either with major operations or that are specifically
relevant to the sustainability issues covered in the report.

Itron’s 2018 Annual
Report on Form 10-K,
page 18

2.6

Nature of ownership and legal form.

Itron’s 2018 Annual
Report on Form 10-K,
page 1

2.7

Markets served, including geographic breakdown, sectors
served, and types of customers/beneficiaries.

Itron’s 2018 Annual
Report on Form 10-K,
pages 1-5

2.8

Scale of the reporting organization, including: number of
operations, net sales, total capitalization broken out by debt
and equity, quantity of products or services, total assets,
ownership breakdown, sales and revenues by region, costs
by region, and number of employees.

2.9

Significant changes during the reporting period regarding size,
structure or ownership.

Itron’s 2018 Annual
Report on Form 10-K,
pages 1-5

2.10

Awards received in the reporting period.

Page 6
of this report

3.1

Reporting period for information provided.

Jan. 1-Dec. 31, 2019

3.2

Date of most recent previous report.

2017

3.3

Reporting cycle.

Annual

3.4

Contact point for questions regarding the report or its contents.

sustainability@itron.
com

3.5

Process for defining report content, including: materiality analysis, report
topic prioritization, stakeholders expected to use the report and how the
company applied GRI’s Guidance on Defining Report Content.

Page 4 of this report

3.6

Boundary of the report and whether the company’s global
operations has either control or significant influence over the entity.

Page 4 of this report

3.7

State any specific limitations on the scope or boundary of the report.

3.8

Basis for reporting on joint ventures, subsidiaries, leased facilities,
outsourced operations and other entities that can significantly affect
comparability from period to period and/or between organizations.

3. Report Parameters

Report Profile

Investor Relations
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Itron’s 2018 Annual
Report on Form 10-K,
pages 1-5, 21-42,
49-96

Itron’s 2018 Annual
Report on Form 10-K
pages 2, 3, 18
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PART I: PROFILE DISCLOSURES
CATEGORY

GRI Content Index

#

DESCRIPTION

RESPONSE

3.10

Explanation of the effect of any re-statements of information
provided in earlier reports, and the reasons for such re-statement
(e.g., mergers/acquisitions, change of base years/periods, nature
of business, measurement methods), region and number of
employees.

No restatements
for this year

3.11

Significant changes from previous reporting periods in the scope,
boundary or measurement methods applied in the report.

None

3.12

Table identifying the location of the Standard Disclosures in the report.

None

4.1

Governance structure of the organization, including committees
under the highest governance body responsible for specific tasks,
such as setting strategy or organizational oversight. Include
number of independent board members, committee memberships,
ESG responsibilities of board members, gender, age group, minority
membership.

Page 12 of this
report; Itron’s 2018
Annual Report on
Form 10-K, pages
6 and 101

4.2

Indicate whether the Chair of the highest governance body is also
an executive officer.

These positions are
split at Itron.

4.3

For organizations that have a unitary board structure, state the
number of members of the highest governance body that are
independent and/or non-executive members. How does the
company define “independent” and “non-executive.”

Page 12
of this report

4.4

Mechanisms for shareholders and employees to provide
recommendations or direction to the highest governance body.
Include processes for shareholder resolutions; how the company
works with representation bodies and how they are represented
on/to the board; and ESG topics raised through these mechanisms.

BoardOfDirectors@
itron.com

4.5

List of stakeholder groups engaged by the organization.

Customers,
partners

4.15

Basis for identification and selection of stakeholders with whom to
engage. Should include how company defines stakeholder groups,
and how it determines those with which to engage and not engage.

We survey our
customers to gauge
their satisfaction
with Itron’s products
and services

4. Governance,
Commitments and
Engagements

PART 2: PERFORMANCE INDICATORS
Environmental
Energy

Emissions,
Effluents & Waste

EN3

Direct energy consumption by primary energy source.

Page 19
of this report

EN16

Total direct and indirect greenhouse gas emissions by weight.

Page 19
of this report

EN17

Other relevant indirect greenhouse gas emissions by weight.

Page 19
of this report

EN19

Emissions of ozone-depleting substances by weight.

Page 19
of this report

EN20

NOx, SOx, and other significant air emissions by type and weight.

Not reported

EN22

Total weight of waste by type and disposal method.

Page 20
of this report

EN24

Weight of transported, imported, exported or treated waste
deemed hazardous under the terms of the Basel Convention
Annex I, II, III and VIII, and percentage of transported hazardous
waste shipped internationally.

Zero

EN28

Monetary value of significant fines and total number of nonmonetary sanctions for non-compliance with environmental laws
and regulations.

$0

2018 ITRON SUSTAIN ABILIT Y REPORT
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PART 2: PROFILE DISCLOSURES
CATEGORY

#

DESCRIPTION

RESPONSE

HR9

Total number of incidents of violations involving rights of indigenous
people and actions taken.

Zero

LA7

Rates of injury, occupational diseases, lost days and absenteeism,
and number of work-related fatalities by region and gender.

Page 20
of this report

SO7

Total number of legal actions for anti-competitive behavior, antitrust, and monopoly practices and their outcomes.

None

PR7

Total number of incidents of non-compliance with regulations and
voluntary codes concerning marketing communications, including
advertising promotion and sponsorship by type of outcomes.

Zero

EC1

Direct economic value generated and distributed, including revenues,
operating costs, employee compensation, donations and other
community investments, retained earnings, payments to capital
providers and payments to governments.

Itron’s 2018 Annual
Report on Form 10K, pages 21, 46-50

Human Rights
Indigenous Rights
Labor Practices
and Decent Work
Occupational Health
& Safety
Society
Anti-Competitive
Product Responsibility
Marketing
Economic

Economic Performance

CORPORATE HEADQUARTERS
2111 N Molter Road
Liberty Lake, WA 99019
USA
Phone: 1.800.635.5461
Fax:
1.509.891.3355
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